








DESIGN THINKING IS ABOUT
RESETLESS REINVENTIONLEANING FROM FAILURE
THE PROCESS
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DEFINE






WAY TO WAKE UP?
HOW MIGHT WE 
DESIGN A BETTER
LARM CLOCK?










We already tried that.
It won’t work here
We do not have the resources
SUSPEND 
JUDGMENT
Image by Агзам Гайсин from Pixabay
SKETCH YOUR 
IDEAS
Visuals share your ideas 
quickly & inspire others.
PROTOTYPE












Let’s get our hands dirty.
THE PROCESS
EMPATHIZE DEFINE IDEATE PROTOTYPE TEST
JOURNEY MAPPING








Yes and. . .
BRAINSTORMING IN ACTION
HOW MIGHT WE INCREASE AWARENESS 
OF AVAILABLE OPEN ACCESS TOOLS?
HOW MIGHT WE FIRE UP LAW LIBRARIANS 





Put one dot on two ideas you like or two dots on one idea. 
Storyboard 
Prototype
Yes you can! 
Stick figures are perfect.
Readers Advisory Chicago Public Library, https://www.youtube.com/watch?v=K4J2YlFxaUE. 

ITERATE!
Refactor & reform

THANK YOU!
Kelli Raker
kelli.raker@law.duke.edu
36
Cas Laskowski
cml91@duke.edu
@FirebrandLib
www.firebrandlib.com
@DukeLawTech
